
If you cannot decide which office to contact, message any one of 
them, and they can direct you.

All initial consultations with the above offices are confidential. If 
the recommended course of action involves a formal report, and 
consultation with the respondent responsible office, anonymity 
can no longer be assured. 

If everyone involved is under the same policy (eg. all students), 
then the “responsible office” may have tailored pathways. 

INFORMAL RESOLUTION

EG. ACADEMIC CONCESSIONS

EG. EDUCATIONAL CONVERSATION

EG. FACILIATATED CONVERSATION

FORMAL RESOLUTION

EG. LETTER OF EXPECTATION

EG. MEDIATION

EG. INVESTIGATION

The process may involve the conflict resolution specialist. Additional resources on how to have a difficult conversation.

This is only intended as a summary for information purposes. It does not replace official policy. Links validated Feb 6, 2025 

SFU Ombudsperson: The Ombudsperson can assist with fairness issues, appeals, interpersonal conflict, academic 
concerns and policy questions. Students are welcome to consult the Ombudsperson as a first step, last resort or at any 
point along the way.

Chairs, directors, associate deans and deans can be consulted. They are recommended to use the primary 
pathways. 

First,  check  SFU Central for Community Supports.

First,  check  SFU Central for Community Supports.

Nature of incident Bullying and Harassment Sexual Harassment or 
Violence

Human rights 
violation

Relevant Policy
(Policies contain important definitions, 
including who the policy applies to)

GP47 GP44 GP18

Contact
Bullying and Harassment

Central Hub

BH Webform

Sexual Violence Support and 
Prevention Office

SVSPO Email 

Human Rights Office

HRO email

DISCLOSURE 
AND 
REPORTING 
PATHWAYS

You experience or 

witness an incident, or 

receive a disclosure 

about an incident

Additional resources 

and dealing with other 

forms of conflict

Student
Office of student support rights and 
responsibilities

Faculty SFUFA

Staff Eg. CUPE, APSA, as appropriate

TA/TM TSSU

https://www.sfu.ca/dashboard/faculty-staff/news/2023/07/christeen-livingstone-joins-sfu-in-new-role-to-support-with-work.html#:~:text=SFU welcomes Christeen Livingstone in,Christeen Livingstone.
https://www.sfu.ca/human-resources/learning-development/online-learning1/having-difficult-conversations--resolving-conflict.html
https://www.sfu.ca/ombudsperson/contact.html
https://www.sfu.ca/sfu-community/community-supports.html
https://www.sfu.ca/sfu-community/community-supports.html
https://www.sfu.ca/bullying-harassment/make-a-report.html#:~:text=Submit a Confidential Inquiry&text=Contact the Anti-Bullying Specialist,through the online Webform below.
https://www.sfu.ca/sexual-violence.html
https://www.sfu.ca/sexual-violence.html
https://www.sfu.ca/sexual-violence.html
https://www.sfu.ca/humanrights/consultations.html
https://www.sfu.ca/humanrights/consultations.html
https://www.sfu.ca/policies/gazette/general/gp47.html
https://www.sfu.ca/policies/gazette/general/gp44.html
https://www.sfu.ca/policies/gazette/general/gp18.html
https://www.sfu.ca/bullying-harassment/make-a-report/bh-webform.html
mailto:sv-support@sfu.ca
mailto:hroadmin@sfu.ca
https://www.sfu.ca/students/studentsupport.html
https://www.sfu.ca/students/studentsupport.html
https://www.sfufa.ca
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